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Since August 2018,
we have sheltered
772 guests.

Operated by Start Corporation, through
contract with the City of New Orleans, the City
of New Orleans Shelter and Engagement Center
(Low Barrier Shelter) has been open since
August 2018, serving the homeless population.
In addition to Start Corporation, the guests of
this project are supported by the City of New
Orleans, Downtown Development District (DDD),
Ernest M. Morial Convention Center, United
States Department of Housing and Urban
Development (HUD), Louisiana Housing
Corporation, Southeast Louisiana Veterans
Health Care System, Unity of Greater New
Orleans and their 60 plus service provider
partners. The current facility has a
100 bed capacity which has
remained full on a daily basis.

SOME OF THE EVI DENCE BASED PRACTI CES
BEING USED TO SUPPORT GUESTS I NCLUDE:
LOW BARRIER APPROACH TO EMERGENCY
SHELTER
HOUSING FIRST
MOTIVATIONAL INTERVIEWING
HARM REDUCTION
SEEKING SAFETY
PEER SUPPORT SERVICES IN SHELTER
STAFF

LOW BARRIER APPROACH...WE ARE MEETING PEOPLE WHERE THEY
ARE AND PROVIDING IMPORTANT AND NECESSARY SERVICES.

The shelter works to maintain a low‐
barrier approach by accommodating pets,
couples staying together, easy access to
possessions, and all‐day access to the
facility for those staying there.

Setting ourselves
apart and
meeting the
need.

HOUSING SUCCESS

Connecting resources is the key to success.
We have sheltered 772
individuals since August
2018. Of those, we have
successfully housed 395
guests which is more
than half of the guests
we have sheltered. Only
17 of our guests who
successfully exited to
housing from the shelter
returned to our shelter
due to reentering
homelessness. (4.3% )

51.7 %

We currently have 29 guests approved for housing
and 48 other guests referred for housing.

At the low-barrier
shelter we embrace
diversity and
inclusion, creating a
safe and inviting
environment for all.

Since August 2018, 76
Veterans have entered
the low-barrier shelter.

76 Veterans

Accommodations
allow for companions,
including partners and
pets to enter together.

32 Couples
26 guests with pets

Pets are a huge part of people's lives. Being able to enter the shelter with an animal
makes it more appealing and provides a sense of comfort to the resident.

We have successfully made 671
referrals for behavioral health services
and case management services.
(86.9%)

We have successfully referred 588
guests to our partners in New
Orleans CoC. (76.2%)
Those who enter the low-barrier shelter are not only welcomed with a safe place to
stay, but also resources to help them continue to be successful when they leave.

Since transitioning to in-house health navigation in
March 2021, we have increased capacity by 60% while
reducing costs by 30%.

Small changes, big differences.
Average
Score is
4.7

When guests transition out of the shelter
they are given a satisfaction survey. We are
happy to say that the average is 4.7 out of 5.

" This is a great place for people
with my circumstances."

