
START CCBHC
(CERTIFIED COMMUNITY
BEHAVIORAL HEALTH CLINIC)
A Certified Community Behavioral Health Clinic model is designed to
ensure access to coordinated comprehensive behavioral health care.
CCBHCs are required to serve anyone who requests care for mental health
or substance use, regardless of their ability to pay, place of residence, or
age - including developmentally appropriate care for children and youth.

Crisis mental health
services, including

24-hour mobile crisis
teams,

emergency crisis
intervention

services, and crisis
stabilization.

Screening,
assessment, and

diagnosis, including
risk assessment.

Patient-centered
treatment planning or

similar processes,
including risk

assessment and crisis
planning.

Outpatient mental
health and substance

use services.

Outpatient clinic
primary care

screening and
monitoring of key

health indicators and
health risks (e.g.,

BMI, blood pressure,
tobacco use,

HIV/Viral Hepatitis).

Targeted case
management.

Psychiatric
rehabilitation

services.

Peer support,
counselor services,

and family supports.

Intensive, community-
based mental health for
members of the armed

forces and veterans


